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ReadLab P.C. has developed and implemented an Integrated Management System under the requirements of
1S09001:2015 and ISO 14001:2015 standards with the scope of: "Provision of consulting, technical services, and
expertise to public and private sector entities. Design and implementation of education, training, culture,
youth, and sports projects. Design and implementation of research, technological development, and technical
assistance projects. Design and implementation of innovation projects through funding/financial programmes.
Technical assistance in European Territorial Cooperation programmes (Crossborder, Transnational and
Interregional). Technical support for programmes/projects of public and private bodies. Development of
design models and transfer of know-how for the design and operation of incubators, technology parks and
other technology & innovation projects. Provision of consulting services and support to public and private
sector entities for funded and investment projects. Provision of private education and vocational training
services. Design and development of software and ICT."

The company's Administration is committed to adhering to the Integrated Management System with consistency
and focuses on the provision of products and services of consistent and known quality and the coverage of
environmental impacts.

This company Policy statement constitutes a commitment to comply with national laws, EU and regulatory
directives, the requirements of the standards and the continuous improvement of the effectiveness of the
Integrated Management System. The company is committed to complying with and fully implementing
environmental and applicable legislation governing its operations and environmental management.

For the effective implementation of the above, ReadLab P.C. establishes objective goals for quality and
environmental objectives at all levels of its operation, the achievement of which is examined and evaluated by
the Administration, in the context of the scheduled reviews of the Management System (MS), with the ultimate
goal of continuous improvement.

The Administration is committed to its staff's continuous training and improvement of the Integrated
Management System. The above policy applies to all of our company's activities, is communicated and made
available both within the company and to stakeholders as appropriate and is ensured that it is applied at all
levels, with the primary purpose of creating awareness of the Principles and Philosophy of the System.

The company, through the unwavering commitment of the Administration to the observance of the principles set
out in this policy and generally, throughout the company's Management System (MS), looks forward to the
continuous and steady growth of its business activity as a by-product of the satisfaction of its customers'
requirements and the constant increase in the quality of the services provided by the company.
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